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Tips and Tricks to Addressing Discrepancies 
In order to save you time in addressing discrepancies and updating data, here are some quick tips to help you through the process… 

Update data before addressing queries!
• If the data is “clean” then the system will close system generated queries when you save the page 

Update all the data before saving!   
• Save the page so all the “clean” data is checked at one time 

Address remaining queries!   
• Once you’ve saved the CRF you are left with manual queries plus any remaining system queries 

Only address queries in RED! 
• Address only those queries that need your help 

When all queries actionable to you have been addressed, the patient icon will display as yellow 

Discrepancies may appear that reference multiple CRF pages.   
• You can identify these CRFs by reviewing the discrepancy details 
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Query (Discrepancy) Management 
Discrepancies are data errors within RDC and result in a query being generated in RDC. 

Discrepancy Definition 

DISCREPANCY � QUERY 

A discrepancy is data that falls 
outside of an expected range of 
values.  It is in essence a data error 
and is known as a query when 
conducting a paper study. 

A query can be created in two ways: 

Batch Validation:  A process that 
executes all edit checks built into the 
database to cross-check multiple 
data fields possibly on multiple case 
report forms.  This can be run 
manually by a user or nightly by the 
RDC system. 

 

•A system generated query alerts you that there may be a 
problem with a response, or a group of responses in the data 
field(s).  

•This may be related to the data entered or missing data. 
System generated queries are automatically created: 
•During data capture
•Immediately after data is saved 
•After batch validation is run on the study database. 

System Queries 

•A manual, or user-generated, query is the result of someone 
else, such as your Clinical Monitor/CRA, creating a query based 
on Source Document Review/Verification. 

Manual Queries - 
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Distinguishing Between Manual and System Queries 
Manual queries can be distinguished from system queries by reviewing the query details. 
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Reviewing Queries 
You can review queries for your patient by using the Activities link on the Home tab or by navigating to the Review tab. 
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On a CRF page you have the following color scheme: 
 

� A red field  
contains a discrepancy 
actionable to you 

� A yellow field  
contains a discrepancy 
actionable to someone in 
another user role 

� A green field  
indicates that there was a 
discrepancy on that field that 
has been manually closed 
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Discrepancy Details 
When reviewing a query in the 
Discrepancy List, you will see the 
details of the discrepancy in the 
lower section of the Navigation 
Pane. 
 
In the Details section, you will see a 
description as to why the 
discrepancy was created along with 
other detailed information. 
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System Queries 
Site users can: 

� Make an update to the data 
associated with the query 

o If data is updated to meet 
the requirements of the 
system edit check, the query 
is automatically closed and 
no longer displayed by the 
system 

� Route the discrepancy to the Data 
Manager  

o If a query is routed to Data 
Management, it must be 
accompanied by a comment 
requesting clarification  
OR 

o Confirming that the 
information provided is 
correct 

The comment is then reviewed to 
determine if it satisfies the data issue.  If it 
is determined that discrepant data does not 
need to be updated, the query will be 
manually closed by the Data Manager. 

If the Data Manager determines that further information is required, the query 
can be routed by to the site for clarification. 
 
Tip: In order to keep the data as clean as possible, you should address the 
discrepancies that were generated during batch validation on a regular basis.  
 
System Query Process Flow 
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Manual Validation 
You can validate (run edit checks) on a patient casebook in RDC. 

 

 

Select a patient 
to validate 

nt Select 
Validate. 

Click the 
Go button. 

Confirm 
Validation 

Validated 
Data 
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Confirm that you want to run validation in 
the Validate Patients Warning window. 
 
When this has run successfully, the Validate 
Patients Confirmation dialog window will 
display. 
 
NOTE: Batch Validation is also automatically 
executed on a daily basis (usually 
overnight). 
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The Validation Error window  
This window displays immediately 
after: 
� You TAB off a discrepant data 

field 
� Click into the next data field  
� Save the CRF 
 
The window allows you to take 
action on the discrepancy and 
provide a comment at the same 
time.  If a data issue is not resolved 
by a data edit, you can route this 
discrepancy to the Data Manager 
from the same window. 
 
Tip:  Remember to enter a Comment 
as further explanation can assist the 
Data Manager in resolving the 
discrepancy.  
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Manual Queries (User-Generated Discrepancies)  

In the case of manual discrepancies, 
Site Users must: 

� Update the data (if 
appropriate) 

 AND  
� Route the discrepancy for 

Data Management Review 

NOTE:  Discrepancies which have 
been created manually MUST always 
be closed manually by the Data 
Manager. 

 



http://rdcsupport.biogenidec.com

RDC Quick Launch Kit V1.0 99 of 127

RDC Quick Launch Kit V1.0  29 of 57 
 

Routing Queries 
When a query needs to be routed to Data 
Management this can be done through the 
discrepancy details pane by selecting “Data 
Management Review” and clicking the Go 
button. 
 
Use the Comment field on the Discrepancy 
Action - Data Management Review window 
to provide additional information regarding 
the discrepancy.  
 
A query highlighted in yellow indicates you 
have successfully routed a query.   
 
NOTE:  After addressing discrepancies, 
remember to save the CRF. 
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Finding Your Queries in RDC 
Use the Review – Discrepancies Sub-Tab to quickly find 
queries actioned to you. 
 

 
 

In the search results, you will see queries that are actionable 
to you in red.  Click on the CRF icon to open the CRF and 
address. 
 

 




